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ADULT MENTAL ILLNESS BEST PRACTICES LITERATURE REVIEW

The literature suggests that there is no one absolute best way in which to treat adult mental illness.  Because there 
are a large number of  evidence-based interventions which have reported success, this document will only provide a 
summary of  the information found in the literature.  In general findings suggest:  

•	 Medication is only part of  treating mental illness
•	 Case management is important
•	 Social support is important to helping with recovery and symptomology
•	 Integrative or cooperative treatment is beneficial

Basic Principals of  Mental Illness
•	 There is no one program that will be effective for everyone.  The most effective program depends on a 

number of  variables including diagnosis, age of  onset, social support, etc.
•	 Mental illness can be view through either a disease oriented paradigm or a recovery oriented paradigm
•	 Isolation and stigma are common.  These can be barriers in providing or receiving services.

Categories of  interventions
•	 Cognitive
	 Helps people with a mental illness understand thoughts and experiences.  It focuses on cognitive processes. 

Often these techniques focus on identifying the relationship between feels, thoughts and behavior.  Two 
common forms of  this intervention are Cognitive Behavior Therapy (CBT) and Dialectical Behavior 
Therapy (DBT).  

•	 Family Psychosocial
	 These interventions focus on education and counseling for families.  Often this includes not only education 

about mental illness, but skills and techniques for supporting family members with a mental illness.
•	 Consumer run/directed
	 The delivery of  these interventions is heavily informed through the participation of  people with mental 

illness.  These interventions are often either partially or entirely run by consumers of  mental health services.   
The exact nature of  these programs varies greatly from one program to the next.  The key component is the 
direct involvement of  primary mental health consumers. 

•	 Skills Training
	 These interventions focus on teaching skills.  The skill sets vary from teaching skills for daily activities to 

teaching skills to assist with employment.   
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